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March 10, 2017
Dear Louis,

Once again, it was an amazing experience to work with you - you are fruly the
consummate master of travel training!!!

The students haven't stopped talking about how much fun they had learning how to
navigate the New Jersey Transit bus system as well as touring Port Authority's
National Historic Landmark Building One.

They loved getting sprayed by the residual mist from the enormous firefighting rig
and speaking with the rescue staff about airport operations, firefighting
equipment and real-life rescue missions.

There were many teachable moments throughout the day that will resonate with
our students for years to come. I've listed a few that they mentioned below:
Plan ahead (Trip Planner), use smartphone (NJ T app), wear comfortable
clothes/shoes, make sure you have exact change/bus pass, talk to bus driver
before boarding, don't fall asleep & give up seat for older people).

We deeply appreciate the opportunity of partnering with you & NJTIP @ Rutgers
and look forward fo future endeavors.

Thanks again for all that you dolll!

Celia
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